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Aviso de Recrutamento
N.° de referéncia do recrutamento: C021-MLM-2026-E

Cargo: Pessoal de Atendimento ao Cliente (Operacdo do Metro Ligeiro)

Tipo: Tempo inteiro
Nimero de vagas: 16
Condicéo de acesso:
(a) Ser residente da RAEM;
(b) Idade igual ou superior a 18 anos.
Descricio da funcio:

» Responsabilizar-se pela realizagdo dos trabalhos de funcionamento dos metros
ligeiros e das estagdes designados, incluindo a operagdo dos metros ligeiros,
prestacdo do servigo nos metros ligeiros, resposta aos incidentes inesperados nos
metros ligeiros, operacdo dos equipamentos nas estagdes, resposta aos incidentes
inesperados nas estagdes, assuntos de bilheteira e servigos de atendimento ao
cliente;

» Proceder aos trabalhos preparatorios de operacdo e a verificagdo, para assegurar o
funcionamento normal dos equipamentos e cumprir o critério de operagao;

» Executar os trabalhos de operag@o dos metros ligeiros e das estagdes necessarios na
fase de teste, tais como, operagdo experimental, etc.;

» Monitorizar a situa¢ao de funcionamento dos metros ligeiros e das instala¢Ges das
estacdes nos metros ligeiros e nas estacdes, € tomar, atempadamente, as devidas
medidas para eliminagdo dos defeitos, evacua¢do de emergéncia e socorro, € as
medidas de controlo de fluxo de pessoas, e proceder a radiodifusdo nas carruagens
e nas estagdes, por forma a reduzir as influéncias causadas ao servigco do metro
ligeiro;

» Devido a necessidade de operag@o, proceder ao teste ou a programagio dos assuntos
do metro ligeiro especiais;

» Executar as tarefas e projectos que lhe sejam temporariamente atribuidos;

Y

Executar as demais tarefas que lhe sejam superiormente atribuidas;

» Trabalhar por turnos durante 24 horas, prestar trabalho durante o periodo nocturno,

durante a época festiva e na altura de mau estado de tempo (incluindo o tufdo).

Remuneracgio: A partir de MOP16 500/més, com o gozo das regalias definidas pela
Sociedade do Metro Ligeiro de Macau, S.A..
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Perfil do candidato:

(a) Habilitag@o académica de nivel do ensino secundério complementar ou superior;

(b) Dominio de chinés e inglés, designadamente, facilidade na leitura, redacgao,
compreensdo auditiva e conversagao;

(c) Sentido de responsabilidade, iniciativa, entusiasmo e responsabilidade pelo
trabalho;

(d) Capacidade de andlise independente, forte espirito de equipa e capacidade para
trabalhar sob pressao;

(e) Dominio na area das aplicacdes do computador pessoal para o processamento de

documentos gerais.

Factor de preferéncia:
(a) Habilitacdo académica de nivel de licenciatura ou superior ou recém-graduados das
institui¢des do ensino superior no ano lectivo 2025/2026 (é necessario fornecer os
respectivos documentos comprovativos);

(b) Experiéncia profissional de, pelo menos, um ano na area de atendimento ao cliente.
Métodos de seleccio: Entrevista profissional e analise curricular.

Os métodos de seleccdo acima referidos tém cardcter eliminatorio, cujos candidatos
aprovados serdo notificados oportunamente pela MLM em relacdo a sua participagdo na
proxima etapa. Quanto aos candidatos reprovados, que se consideram excluidos, ndo serdo

notificados para o efeito.
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English for reference only

Recruitment Notice

Recruitment No.: C021-MLM-2026-E

Position: Customer Service Operator (Train Operations)

Employment Type: Full-time
Vacancy No.: 16
Employment Conditions:

(a) Resident of the Macao Special Administrative Region;
(b) Adult aged 18 or above.

Job Description:

> Be responsible for executing assigned tasks related to train and station operations,
including train operation, on-board duties, train emergency response, station
equipment operation, station emergency management, ticketing matters, customer
service, etc.;

»  Conduct pre-operational preparations and inspections to ensure the normal operation
of equipment and compliance with operational standards;

»  Perform necessary train and station operational tasks during testing phases, such as
trial runs;

»  Monitor the operational status of trains and station facilities on board and within
stations, take timely and appropriate measures for troubleshooting, emergency
evacuation and rescue, crowd control, and announcements in cabins and stations to
minimise disruption to train services;

»  Conduct testing or special train service arrangements in accordance with operational
requirements;

»  Carry out duties and projects assigned on an ad hoc basis;

»  Perform other duties as assigned by superiors;

» Required to work 24-hour shifts, night shifts, and provide service during public
holidays and adverse weather conditions (including typhoons).

Remuneration: Starting from MOP 16,500 per month, with benefits as defined by Macao
Light Rapid Transit Corporation, Limited.

Job Requirements:

(a) Holder of senior secondary school graduate certification or above;
(b) Capable of reading, writing, listening and speaking in both Chinese and English;

(c) Have strong sense of responsibility, proactiveness, enthusiasm for work and
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commitment;

(d) Possess independent analytical ability, with team spirit and the ability to work
under pressure;

(e) Be familiar with the operation and usage of personal computers and office

software.
Preferred Requirements:

(a) Holder of Bachelor’s degree or above; or prospective graduate of higher education
institution for the academic year 2025/2026 (relevant supporting documents must
be provided);

(b) Possess one year or above of working experience in customer service or related

industry.

Selection Methodology: Professional interview and curriculum vitae analysis.

Each stage of the selection process is eliminatory in nature. The Company will notify
qualified candidates in an appropriate manner to participate in the next stage of assessment.
Candidates who do not pass the assessment will be disqualified without further notice.



